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HAUC (UK) Advice Note: Broadband Infrastructure 

Installation 

Background 

A massive challenge has been set for the UK to enable nationwide super-fast and ultra-fast 

broadband access to as many homes and businesses as possible, and as quickly as 

possible. The Government targets are for 95% superfast broadband coverage by the end of 

2017 across all networks in the UK. 

Industry and in particular infrastructure providers support this challenge and aim to rapidly 

deploy superfast and ultrafast networks to as many homes and businesses as possible. As 

demand for bandwidth increases, driven by the Internet of Things and other data-hungry 

processes, the number of customers requesting fibre to the premises (FTTP) will grow 

exponentially.  

This challenge does not in any way remove the necessity and requirement for infrastructure 

providers to adhere to street works legislation and statutory codes of practice. There are 

however areas where additional guidance maybe necessary to help the coordination 

process. 

Purpose 

This note provides guidance for coordination of street works for High Speed broadband 

network build and upgrade, in particular cabinet installation and is aimed at authorities in 

England only. 

Advance Notice 

In order to ensure both the highway authorities and the infrastructure providers are able to 

support the requirements of the duties to co-ordinate and co-operate it is expected that 

infrastructure providers should share their development plans with authorities well in 

advance of the actual submission of notices or permit applications; even though at that point 

the exact location of the new cabinets may not be certain. Submission of development plans 

well in advance will allow a decision to be taken regarding the categorisation of the proposed 

works.  

Categorisation of works 

Whilst infrastructure providers plan to deploy super or ultra-fast broadband installation in 

advance, the exact location of the cabinet, including which street it will be on, may not be 

known until much later in the process due to the DCMS agreed cabinet siting criteria.  

Areas designated as Conservation or of special interest will follow the procedures set out in 

the “Cabinet Siting and Pole siting Code of Practice”  

In scenarios where works to install and enable full operations of a single cabinet can be 

completed within a duration of between 4 - 10 days (including all electrical, ancillary and 

reinstatement works), and will not require a TTRO then the works should be categorised as 

“Standard Works”. The primary works promoter who submits the initial notice or permit 
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application will be responsible for the site during all phases of the works. It is accepted that 

all broadband cabinet installations could be connected to a larger planned roll out 

programme; however there will be a need to install single cabinets at a location to facilitate 

that roll out. The standard works category will generally apply to a single cabinet installation 

with no other associated works planned in the immediate area however it is accepted that 

there will be circumstances where an additional cabinet or two may also be required to be 

installed in close proximity to the single cabinet scenario outlined above. 

If excessive further permit applications or notices are submitted to a street authority for the 

installation of additional cabinets in close proximity, and will cause significant traffic 

disruption this will be considered to be major works and a longer period of advance notice 

may be appropriate. Nevertheless, street authorities are encouraged to consider early starts 

on such applications, once the necessary co-ordination has been achieved 

The definition of “Standard Works” is set by The Street Works (Registers, Notices and 

Designation) (England) Regulations 2007 for noticing and is also adopted by all permit 

schemes. By the nature of this definition the minimum notice period is 10 days.  

For the purposes of this Advice note, the only additional street works activity following the 

Standard Works notice or permit would be either completion of a permanent reinstatement 

following an interim reinstatement, or any necessary remedial works that should arise at a 

later date. 

Traffic Management 

Where the installation of cabinets and any associated work requires additional traffic 

management, such as temporary traffic control or suspension of parking bays, the authorities 

should endeavour to complete the approval process for those activities within the noticing 

timescales. Further advice on this is contained within the HAUC (UK) Guide on Traffic 

Management Consideration (England & Wales); Delivering for the Customer.  

Electrical works required 

Additional street works may be required to enable the connection of communications 

cabinets to the electricity network. It is expected this work will be programmed to be 

completed within the original 4-10 days standard works period. If exceptional circumstances 

prevent the Distribution Network Operator from completing their programmed works to the 

cabinet within the total 10 day period as agreed due to an emergency call on their resources, 

the works promoter responsible for the cabinet will be required to reinstate the highway to a 

minimum of temporary reinstatement and submit a works clear notice. Thereafter, another 

notice/permit, cross-referenced to the original and quoting the original permit number or 

notice reference will be required for the power connection. In this way accurate performance 

monitoring on durations can be undertaken. 

Monitoring 

The processes outlined in this advice note should be monitored by both the street authorities 

and the works promoters to ensure adherence, with dialogue to discuss concerns as they 

arise. If there is evidence to demonstrate that works durations inclusive of the electrical 
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connection are consistently greater than 10 working days then street authorities may require 

major works notices or permits for future works. 

Summary 

In summary, this advice is recommending the standard works category is appropriate for 

single cabinet installations to ensure the success of broadband roll-out. All parties should 

work together, in the spirit of co-ordination and co-operation to achieve this whilst ensuring 

minimum disruption to the travelling public. 
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