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Reasons for this 
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Key reasons this update was necessary

• Applying a Change Request will no longer overwrite Permit details, updated (e.g. via imposed change or 

duration challenge) since the CR was raised

• Reverting a Change Request will no longer revert Permit details, updated (e.g. via imposed change or 

duration challenge) since the CR was raised

We addressed limitations of the old design

• Enables possibility to support multiple Change Requests

• Enables possibility to apply or reject parts of a Change Request

• New system has potential for greater performance

We are doing the groundwork for future updates



What is affected
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Street Manager screens affected

• Applications and Works screen now 

features two tabs:

• “Change Requests”

• “Legacy Change Requests”

• Works Record can show a section for 

“Change Requests”, “Legacy Change 

Requests” or both.



What remains as-is
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What remains as-is

• To raise a Change Request, start in the same place and follow the same process.

• This will seamlessly create a new Change Request.

• To see if your [new] Change Request has been assessed, check the “Change Requests” tab.

As a Promoter user

As a Highway Authority user

• To see if any [new] Change Request has been submitted, check the “Change Requests” tab.

• To assess a Change Request, start in the same place and follow the same process.

• This will provide the same response options, as on Legacy Change Requests.

• Details of a submitted Change Request and Legacy Change Request are shown in the same way.



What remains as-is

• Details of a submitted Change Request and Legacy Change Request are shown in the same way.

• New Change Requests provide the same response and status options, as Legacy Change Requests.

• Legacy Change Requests will remain in the system, accessible via “Legacy Change Request “ tab.

• There are no plans to delete or migrate them.

Common for all users



Transition period
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Transition period

For a short time, after release, users should monitor both Legacy Change Requests and [new] Change 

Requests. During this time, please be aware of the following:

• Requests submitted close to the switch date will remain valid and may deem.

• When checking if your Change Request has been actioned, please check both tabs.

• When checking if a Change Request is awaiting assessment, please check both tabs.

• Once all pending Legacy Change Requests have been assessed or deemed, there will be no need to monitor the 

Legacy Change Requests tab, as new Legacy CRs can not be submitted.

• When generating reports, that include the release data, one should export data from both “Legacy Change 

Request” and  “Change Request” tabs, then merge them together.



Frequently Asked 

Questions
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Frequently Asked Questions

Q: I’m reviewing a Change Request, but I do not see any changes. Why?

A: Rarely, changes requested in the CR might have been applied, eg. via imposed change.

Effectively, the Change Request may no longer have any changes left to apply.

Q: What will happen to the Legacy Change Requests?

A: Legacy change requests will remain available via their dedicated tab.

Requests submitted shortly before the release data will either be assessed, or will deem, as per policy.



More information
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Where to look for further information

The Hole Story, Episode 45, is dedicated to version 2 of Change Requests:

https://www.youtube.com/watch?v=ksCJwGOCB8I

DfT Street Manager YouTube channel



Support material
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Support material

Those screenshots, of screens affected by Change Request rework, have been provided to help and facilitate 

creation of training material and communication within your organisation:

• Applications and Works – showing two tabs

• Change Requests and Legacy Change Requests tabs, close-up, with tabs highlighted

• Change Requests and Legacy Change Requests tabs, close-up, as they appear in Street Manager

• Works Record screen, with Application Changes sections highlighted

• Application Changes sections, close-up, with highlight

• Application Changes sections, close-up, as they appear in Street Manager

Hint: use the “Save as Picture…” option, to create a local copy of the image,

that you can then embed in your own comms.



Applications and Works - Support material



Works Record - Support material
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