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1. You can Access from the Apple Store or the Play Store on Android or via a web 
browser https://app.hauc-uk.org.uk/ 

 

We often add a short survey as you enter which allows us to collect data 
and inform you of any new legislation, important information or as currently 
we have a petition to help stop road worker abuse. If you do not want to do 
the survey you can ignore. 

 
2. Register for further access, including road worker abuse reporting function, 

scan my area and alerts and notifications. 
To register - Click here        

 

You can then 
log in.  

 

3. There is a main menu and new information and links to the HAUC(UK) 
website, NRAUC and RAUC Scotland as well as NUAR and RTNZ. You can 
click on most of the sections below to access the information** 

 

 

4. There is a search facility once you are in any of the 
sections above.  

 

5. The Out of Hours address book allows you to also 
search by Country and Utility type and it will 
produce a list of all out of hours numbers we have 
listed. If your number if not on here please 

contact us to add it: contact@hauc-uk.org.uk 
 

https://apps.apple.com/gb/app/hauc-uk-app/id6737838953
https://play.google.com/store/apps/details?id=org.hauc.app&hl=en-US&pli=1
https://app.hauc-uk.org.uk/
mailto:contact@hauc-uk.org.uk
https://apps.apple.com/gb/app/hauc-uk-app/id6737838953
https://play.google.com/store/apps/details?id=org.hauc.app&hl=en-US&pli=1
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6. The vulnerable road users area gives advice on:  

 
 
 
 
 
 
 

 

7. Report road worker abuse including video / photographs: 

There are 6 questions to complete: 

➢ where are you based 
➢ which Geographical area 
➢ where did the incident take place  
➢ what are you reporting on? 
➢ the abuse type? 
➢ details on the incident 

**you can then upload an image or 
video and or receive a copy of your answers. The reports come through to HAUC and we are compiling 

them and can provide stats on location and cause as required. 

8.  ScanMyArea – this pulls limited data from the NSG to identify potential hazards and danger within 
close proximity, providing valuable assistance in keeping you and your colleagues safe whilst you are 
on site. **NB you need to be on site for this to work** 

 

Click on here to start, you need to ensure that GPS is activated on your device. 

Currently you cannot see full locational data as this function is focused on data 

to keep you safe.  
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9. Notifications - once registered and logged in you can receive Met Office weather warnings to a 
specific geographical areas or UK wide. These will show under the notification received function in 
the top right hand corner. 

 
 

 
 
 
 
 
 
 
 
 

 

System administrators can send out notifications on any number of subjects. You can receive early 
notification of new releases on legislation, any DFT updates or changes to existing processes as well as 
new guidance and consultations.  

Current guidance document links can be found on the main menu and under alerts and notifications.   

• If you have any comments, questions or suggestions for 

future improvement to the HAUC App you can use the 
report feedback button in the bottom right-hand corner  

 

Alternative you can email us at 
contact@hauc-uk.org.uk  

mailto:contact@hauc-uk.org.uk

